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Rossendale Locality 

What has happened during 2016 and what is planned for 2017 

2016 Achievements  

1. Maintaining Engagement 
- Steering Group 

The locality has maintained good attendance amongst its five elected GPs against a 
background of competing demands and the latest round of CQC visits. The five GPs have 
different backgrounds and interests that frequently lead to lively and diverse debates, but 
always concluding amicably. Other membership attendance has also been good, from the 
Practice Managers, Nurse and Patient representation, plus support through the allocated CCG 
staff from Medicines Management, Finance and Locality Commissioning. 
    

- Forums and Data Group 
Locality Forum meetings have not been held as frequently as in previous years due to other 
meeting pressures, most notably because of the necessary preparation for CQC visits at all 
practices taking place during 2016. However going forward the locality are considering utilising 
these forum meeting dates for education events or preparation for Practice Quality Framework 
exercises. The Data Group has continued to meet regularly, although it may also go through a 
locality refocusing review, so as to concentrate on specific issues rather than attempting to look 
at all areas of hospital / community activity and being overwhelmed by the volume of available 
data. The Nurse forum meets quarterly and includes educational speakers, service 
development updates and offers a supportive environment to discuss and explore nursing 
issues. 
       

- Patient representation 

Rossendale is fortunate to have a patient representative 
(Ronnie Barker MBE) who is always willing to give the benefit 
of his experience and considered opinion on most issues. He 
has also helped strengthen the other locality PPGs through the 
sharing of information and details from his own practice PPG, 
for whom he is the chair. In addition he has been instrumental 
in ensuring that any CCG consultations run smoothly through 
the locality. In 2016 Ronnie won the CCG Patient Rep of the 
year award (picture) and was involved heavily in the co-
production of the extended primary care access worksteam.  

 
- Liaison with Rossendale Borough Council (RBC) 

Held in alternate months, the Locality GP Chair and Locality Commissioning Manager meet with 
the Health Lead at Rossendale Borough Council – Cllr Barbara Ashworth. The agenda for these 
meetings are set jointly and focus on health issues affecting the borough. These meetings have 
been ideal for discussion about any emerging or existing issues, some of which will go through 
the RBC Overview and Scrutiny Committee, such as the new model of extended primary care 
access and the need to improve ambulance response times across the borough.        
 

- Rossendale Health and Wellbeing Board 

Led by the Health Lead at Rossendale Borough Council this group was established during early 
2016 and meets on a quarterly basis. The group are taking a keen interest in extended primary 
care access and the development of the Rossendale Integrated Neighbourhood team. There is 
representation on the group from a wide range of both statutory (including CCG), voluntary and 
third sector organisations in the locality. 
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2. Patient Participation Groups 
- Individual Practices 

Six of the nine GP Practices in Rossendale have active patient participation groups. Both the 
CCG and in particular the locality patient representative, have actively encouraged their 
development over the last 12 months. The sharing of agendas, minutes and articles of common 
interest have been key to this development. 
 

- Rossendale Network 
As means of co-ordinating the active PPG’s in the locality a formal network was established in 
2016 that brings together the PPG Chairs of each practice in order to discuss and establish a 
common understanding of health issues, whilst also serving to support each individual PPG 
development. 
    

- Newsletter 

The Rossendale PPGs developed and trialled a new format of newsletter in the locality, which 
has now been offered to all other locality PPGs. This newsletter serves three purposes as it is a 
means of communicating messages from the CCG centrally, locality specific and most 
importantly each PPG on a regular basis to patients. Many PPGs display the newsletter in their 
surgeries, whilst others rely on either e-mail distribution or web site display.  
 
 

3. Specific Projects 
- Integrated Neighbourhood Team (INT) 

The Rossendale INT is now well established with all of the Rossendale practices referring into 
the team. However more work remains as some practices are not referring as many patients as 
expected and clinical attendance from these practices at the multi-disciplinary team (MDT) 
meetings could be better. The INT is extremely fortunate to be led by a GP (Dr Hillary Wait) and 
have the input of a Community Geriatrician – Dr Amit Pramanik. Finally the INT are hosted by 
Rossendale Hospice and in doing so co-located with the over 75s / LTC Nursing Team. Initial 
activity trends indicate that the service is both effective and making an impact in the locality.  
    

- Over 75s / LTC Nurses Team 

This team has been receiving referrals for some three years and have gained the confidence of 
all the Rossendale GP Practices through providing a service that is often for patients who have 
complex health or social needs. The team are also hosted by Rossendale Hospice and receive 
clinical guidance when required from Dr Zeenat Sykes of the IIlex View GP Practice. The team 
are regularly reporting performance and collecting both patient and referring clinician opinion 
and so far feedback has been favourable. 
    

- Care Home Nursing Team 

The Care Home Nursing Team are hosted by the Irwell Medical Practice and continue to 
provide a valuable service on behalf of the locality GP Practices. Key features of this service are 
that it runs alongside a medicines management advisor, whilst they are able to access patient 
medical records through GP Practice EMIS systems. The team themselves have experienced 
personnel changes during 2016 with their lead nurse accepting an opportunity to work in a more 
mainstream primary care role at another GP Practice. However the team will soon be back to a 
full compliment of nursing staff.    
 

- Over 85s extended appointments 

The locality have run an initiative that provides funds to GP Practices for them to be able to 
spend more clinical consultation time with those patients that are aged over 85. This allows the 
GP to discuss, examine and review a patient who is over 85 recognising that frequently this age 
group may have many complex health issues to deal with and this allows for a longer and more 
comprehensive consultation. This initiative has been led by Dr John O’Malley. 
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- Dementia Friendly Rossendale (DFR) 

This community led initiative is now almost three years old 
and continues to go from strength to strength. DFR seeks 
to develop a community where people with dementia are 
understood, respected, supported and confident that they 
can contribute to community life. As part of Dementia 
awareness week in May 2016 DFR ran a number of 
community activities that includes steam train rides 
(picture), talks on dementia, leaflet distributions, web site 
launch and the opening of a memory garden. 

 
- Maintaining access to services for Whitworth patients  

With being so close to the border with Rochdale the patients of the Whitworth GP Practice have 
sometimes found it difficult to access their nearest service provider. Heywood Middleton and 
Rochdale CCG completed a fairly comprehensive procurement exercise during 2016 and the 
practice accompanied by the CCG attended a number of meetings so as to maintain their 
access and ensure that the patients of the practice are included in any new contract 
arrangements.     
 

- ENT Pilot 

The Waterfoot Group of Doctors have run an ENT service for over two years. The service 
provides a local alternative to having to attend an acute site service in either Blackburn or 
Burnley. Performance is regularly reviewed / discussed at the locality steering group. Patient 
satisfaction is extremely high.     
 

- Rossendale Minor Injuries Unit (MIU) 
Rossendale locality, continue to take a close interest in this service, that has since it 
commenced four years ago, become extremely popular with patients. Activity trends are 
debated at the locality data group meetings. There are good relations between the Rossendale 
GP Practices and the MIU service provider. 
   

- Ambulance Response Times 

Rossendale has over recent years experienced poor performance with regard to Ambulances 
responding to emergencies across the locality. This poor performance is indicative of 
unprecedented demand nationally combined with the Rossendale geography and has prompted 
both Rossendale Borough Council and the CCG to investigate the underlying causes and asses 
if there is anything that could be done locally so as to improve performance. One measure has 
seen the CCG investing in the provision of additional training for local Paramedics, who are now 
able to respond to a wider range of emergencies. Many of these performance discussions have 
been through the councils overview and scrutiny committee and not only involved the Borough 
Council Health Lead, but also the Chief Executive. 
    

- CVS Grants 
The locality (Practice Manager, Clinician and CCG 
Commissioner) have been involved in the assessment 
of a large number of local initiatives who had submitted 
funding applications in connection with the above. One 
highlight was the opening of some outdoor gym 
equipment. This picture shows the Mayor of 
Rossendale receiving some tuition on the equipment.    

 
- Rossendale Living well / Living better initiative 

This initiative is led by Rossendale Borough Council and has gained momentum during 2016 
through the development of a working group and the appointment of a co-ordinator. The locality 
are represented on the working group, whilst the co-ordinator has been engaging with the 
Rossendale GP Practices. Its focus has been on socially isolated individuals, a good neighbour 
programme and through its membership links to both the Transforming Lives agenda and the 
Health and Wellbeing Partnership.   
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- Rossendale REAL Directory of Services 

This directory of services was developed during 2016 and has quite quickly established itself as 
an extremely valuable source of information. The CCG and CCG funded posts at Rossendale 
Hospice have been arranged so as to support the on-going support necessary to keep the 
directory up to date. www.realtd.co.uk 
    

- Veterans in Communities (VIC) 

VIC are a charity based in Haslingden who have been grant funded by the CCG for the last 
three years. Many of their activities are Rossendale based with publicity passed to patients via 
the Rossendale GP Practices. They have established a good relationship with the Rossendale 
practices in addition to the wide range of other statutory, voluntary or third sector organisations.    
  

- Resettlement of Asylum Seekers 

Over the last 12 months there has been a steady flow of Asylum 
Seekers requiring GP Registration in the locality. After initially 
experiencing difficulties through the registration process, the 
Irwell Medical Practice produced a check list for Asylum Seeker 
GP registration that has now been shared with all of the GP 
Practices in not only Rossendale, but the whole of East 
Lancashire. Furthermore a local group of volunteers working 
closely with Rossendale Borough Council have formed a local 

group called RASS (Rossendale Asylum Seeker Support) who meet on a Tuesday at 
Haslingden Community Link offering friendship, English lessons, plus general help and advice. 
This is logo that the group have adopted to identify their group. 
 

- Rossendale befriender service 
Funded through the CCG this service has emerged as one 
of great value. Steadily increasing the number of active 
matches it is proving to be both popular amongst those 
involved and with some great outcomes. At present there 
are almost 30 active matches, but with a waiting list on 
those waiting to be matched. Over Christmas 2016 a large 
billboard has been erected in Rawtenstall appealing for 
befriending volunteers. This picture shows the befriending 
co-ordinator next to the billboard. 

 
 

4. New Developments 
- New model of extended Primary Care 

As a locality, Rossendale has been involved in the development of a new model of extended 
primary care. Through working with its GP Practice Patient Participation Groups it has tried to 
ensure that awareness about the consultation was as wide as possible. Now that the 
consultation is over the locality are progressing to the next stage of specifically feeding back the 
results of the consultation to those same patient groups, whilst beginning to scope the service in 
more detail. Involvement of the patients, GP Practices and the preferred service provider are 
crucial in this being commissioned correctly. This is a priority area for 2017.    
 

- Multi-Specialty Community Provider (MCP) – Test pilot site 

Rossendale locality, have come forward to be an MCP test site and have already attended a 
number of developmental meetings with East Lancashire Hospitals Trust (ELHT). Their focus 
will be around Paediatrics with the establishment of a single point of access, MDT style reviews 
of complex or multiple needs patients and some sort of observation facility / service set as initial 
aims. This is also a priority area for 2017.   
 

 

 

 

 

http://www.realtd.co.uk/
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- Community Paramedic 
The locality has recently been informed that there will be a dedicated Paramedic presence in 
Rossendale. It is hoped that the Community Paramedic will work closely with the Rossendale 
GP Practices together with the community at large and arrangements have been made for him 
to be mentored by Dr Zeenat Sykes of the Illex View Medical Practice.  
 

- Response to New Housing Plans 

Rossendale Borough Council have been instructed that they must increase the number of new 
properties in the borough. An initial target of 5,000 new homes over a 15 year period has been 
identified. The CCG have been asked to estimate what the impact on access to health services 
that this increase would have. This could potentially lead to an additional 11,500 additional 
patients who will be seeking both a GP Practice and Dental Practice registration. As a locality 
the GP Practices submitted information to the CCG from which a short report has been 
prepared and submitted to the Borough Council for their consideration.   

 

2017 Plans 

- Moving towards establishing a Community Health and Care Partnership  
Rossendale are keen to move towards being a properly constituted community health and care 
partnership through the extension of its current Steering Group structure. This would involve 
taking on wider responsibilities in line with its extended responsibilities. This could also allow for 
the development of new collaborations, ways of working and learning, raising awareness of the 
role of partners (resource and expertise), a collective focus in joining up existing programmes 
and projects plus an early action approach for those at risk or vulnerable. The extend Steering 
Group would include representatives from Rossendale Borough Council, Police and Fire 
Services and Lancashire County Council plus other key stakeholders. The locality anticipate 
that some budgetary responsibilities would be devolved from either LCC or internally within the 
CCG to the Rossendale Community Health and Care Partnership if correctly established. 
 

- Mobilisation of an Extended Primary Care Access 

During 2017 Rossendale want to take forward the principles of working collaboratively in the 
development of extended GP Access. This will involve working closely with the EU Federation 
in the development of a locality service that will run from either one or maybe two central 
locations in Rossendale. A key aspect of the mobilisation will be the education / training of 
patients, who will access the service in terms of appropriateness and promotion of self -care 
initiatives. In addition the GP practices themselves and specifically their administration staff will 
also need to understand the principles of appropriate care pathways.    
 

- Significant role in the development of a Paediatrics Hub 
This may or may not be on a Rossendale footprint depending upon both available resources 
and anticipated activity levels. However Rossendale are keen to play a significant role, 
alongside both the EU Federation and ELHT, in developing a service that can safely and 
efficiently see patients in a community setting, where previously it was part of secondary care. It 
is anticipated that other neighbourhoods will learn from this work and that across East 
Lancashire a number of Paediatric health hubs can be developed. 

 

In summary the nine months up to the end of December 2016 have been very busy and has built 
further upon the firm foundations laid in previous years. as clergy, Hospice,5555555555The 
Rossendale locality enjoys excellent engagement with its GP Practices, Borough Council and Patient 
Partnership Groups, together with regular communication with the voluntary, community, third sector 
and other key stakeholders in Rossendale. It is planned to build further on these excellent relationships 
during 2017 and beyond and this is reflected in the three priority schemes identified for 2017. 

 

Dr Tom Mackenzie – Rossendale Locality GP Lead 
Andy Laverty – Rossendale Locality Commissioning Manager  


