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Rossendale Patient Participation Group Network                                                

Date Wednesday 1st February 2017  

Time 1.30pm to 3.30pm 

Venue Room 76, Rossendale Primary Health Care Centre  

Attending 
 

Diane Owen (DO) Chair 
Barry Payton (BP) 
Ronnie Barker (RB) 
Carole Barker (CB) 
Andy Laverty (AL) 
Jane Howell (JH) 
Sharon Stansfield (SS) 
Ian Turnbull (IT) 
Bernadette Cottam (BC) 
Barbara Ashworth (BA) 
Andree Pomfret (AP) 
Catherine Wright (CW) 

Rossendale PPG 
Rossendale Valley Medical Practice  
Waterfoot Group of Doctors  
Waterfoot Group of Doctors 
East Lancashire Clinical Commissioning Group 
Dr Mackenzie and Partners 
Rossendale – Minutes 
Dr Mackenzie and Partners 
The surgery – Haslingden 
Rossendale Borough Council 
REAL 
East Lancashire Clinical Commissioning Group 
 

Apologies Dorothy Mitchell 
 

Dr Mackenzie and Partners 

 

Agenda 
Item 

Discussion 

17.01 Welcome, Introductions and Apologies 

DO opened the meeting by welcoming all those attending and starting the process of 
introductions. Apologies are as those stated above.  
 

17.02 Presentation on General Practice Forward View  
By Catherine Wright 
A presentation was given by CW on General Practice Forward View, East Lancashire Position.  
The presentation consisted of five chapters and CW gave a brief overview of each chapter.  A 
copy of the presentation is attached with the minutes.  A discussion took place throughout on 
the content of the presentation.  It was suggested that maybe this information should be on the 
agenda for the GP practices to discuss at their individual PPG meetings.  DO suggested that 
each PPG chair should discuss this at their own meetings. 
 
It was requested for the presentation to be included as part of the minutes.  AL to forward a copy 
of the presentation to SS for inclusion with the minutes. 

Action Points 

 AL to forward SS a copy of the presentation 

 SS to distribute the presentation with the minutes 

17.03 Minutes of the last meeting and Matters Arising  (02/11/2016) 

 GP practices will be visited regarding organising PPG’s the week prior to PPG week. 

 Public Health Profiles – AL to circulate the profiles. 

 Minutes agreed as a true record. 

17.04 Terms of Reference 

Amendments –  

 The meeting dates are to be removed from the document. 
An additional reference to the PPG objectives to be included in the document with the 
annual Objectives available separately. 

Action Points 

 TOR to be amended RB 
 



Rossendale PPG Network 1st February 2017  2 

Agenda 
Item 

Discussion 

17.05                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         
 

                                                                                                                                                                                                                                                                                

PPG Chairs Update/Information Share 

 JH – Dr Mackenzie Surgery – PPG recently met and invited Michelle Pilling and Barry 
Payton who attended.  One of the items discussed was how the funding of PPG’s was 
allocated.  Social prescribing and the training for PPG members was an agenda item and 
Michelle said she would look into this.  The proposed new format for the newsletter was 
agreed. 

 BP – Rossendale Valley – PPG meeting held following BP attendance at Walshaw 
House.  BP was able to highlight to the members how far behind the PPG group was and 
how they need to be more forward thinking. 

 BC – The Surgery Haslingden – Met two weeks ago.  Agreed at the meeting that a 
newsletter will no longer be printed.  All information is available on the TV screens in the 
waiting rooms.  The business plan was set for the New Year.  The surgery also has a 
new Dementia Champion as one of the receptionists has undertaken training.  Informed 
that the VIC (Veterans in the Community) has admiral nurses and the VIC is going to 
attend at the next PPG meeting.  The surgery is going to try and identify is there are any 
veterans registered at the practice. 

 RB – Waterfoot Group of Doctors – The PPG chair compiles the agenda for the PPG 
meeting.  The CQC inspection recently undertaken was ‘Good’.  We are trying to draw 
attention to our own Facebook and Twitter feeds.  Ribblesdale Multi Speciality and 
Cancer Research Information were discussed.  The agenda is going to be reviewed prior 
to the next meeting. 

 BA – Irwell Medical Practice – Currently Acting Chair.  Not getting a good attendance at 
the meetings.  Going to be undertaking an event for Dementia Awareness Week.  DO 
suggested forwarding BA an agenda template.  Currently trying to change the bank 
account for the PPG which is not going well. 

 Following a discussion it was highlighted that the other PPG’s do not hold a bank 
account as the GP practices fund any items that the PPG requires. 

 RB – Whitworth Medical Centre – No delegate from Whitworth attend the meeting. 
 

Action Points 

 DO to forward BA and agenda template 

17.06 Health and Wellbeing Partnership Update  

 The last meeting held was on the 9th December 2016.  There is constantly new people 
attend and others leaving. 

 Updates on the asylum seekers are discussed frequently. 

 The minutes from the Health & Wellbeing Meetings are now uploaded on the REAL 
website. 

 Lancashire Fire & Rescue have been deferred until the next meeting. 

17.07 Locality Steering Group 

 General Practice Forward View shared for 2017/19 – every CCG has prepared and 

submitted a Forward View to NHS England as an ‘over-arching document’ for the New 

Models of Primary Care. 

 Rossendale Locality has been allocated £325K recurrent annual funding for their ‘Over 

75s’ Initiatives. Members asked to feedback on the schemes currently in operation 

namely: 

∙ Support Nurses – Admin, Acom. & Mgmt. Costs supplied by Ross. Hospice 

∙ Befriender Service – supplied by Rossendale Hospice 

∙ Over 85s initiative – provided by GP Practices 

∙ Care Home Nurses – contribution to costs 

∙ Dementia Friendly Rossendale – contribution to costs 
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Agenda 
Item 

Discussion 

 Rossendale Integrated Neighbourhood Team Update included a suggestion that it may 

help Clinicians if meetings were spread around different locations in the locality. 

 Medicines Management Update – New Clinical Pharmacist positions are being 

considered to work with General Practices covering a population of 30K.  

 A Specialist Stoma Continence Nurse Service is due to be launched in Rossendale in 

March 17 using a Company called ‘Cobweb’ who will be responsible for prescribing 

continence products as well as the management of prescriptions instead of using GP 

Services. GPs’ will be encouraged to refer Patients to the new service but will be given 

the opportunity to opt out via a letter. 

 The 2016 Rossendale Annual Report of Achievements, produced by our Locality 

Manager, was shared with members for dissemination along with priorities planned for 

2017 namely: 

 Establish a Community Health & Care Partnership with the Rossendale Borough Council 

Mobilisation of Extended Primary Care Access 

Play a significant role in the development of a Paediatric Hub 

 The report has been shared in the REAL for Rossendale Community Directory which can 

be accessed by following the link http://www.realtd.co.uk/rossendale-locality-ppg/ 

It has also been shared on the Rossendale PPG Network Facebook page which can be 

accessed from the REAL Directory or direct with the link 

https://www.facebook.com/groups/259014054275156/ 

 A list of the ‘Living Well Living Better Grants’ made available by Rossendale Borough 

Council was shared showing the Organisations and amounts allocated. Members 

unanimously agreed that it was great that money was being made available for the 

Community. 

 Flu Outbreaks in Rossendale were reported stressing the importance of vaccinations. 

17.08 Patient Partnership Board Update  

 Due to personal circumstances DO has been unable to attend the last couple of PPB so 
could not furnish the group with an update other than that she attended the most recent 
meeting which was a workshop on how to implement a successful PPG. Other members 
of the RPPGN also attended and found very interesting, especially around increasing the 
use of social media. 
. 

Action Points 
 
 

17.09 CCG Update 

 AL updated the meeting on ‘Together a Healthier Future’.  There is going to be financial 
challenges moving forward with social care.   A presentation will be made when further 
decisions have been agreed.  AL to circulate the paper. 

 One of the key work streams is being developed in Rossendale in conjunction with 
Rossendale clinicians. 

 There has been an increase in paediatric admissions after 4pm when parents are not 
able to obtain an appointment with their GP.  A consultation is currently underway with 
ELHT and the paediatric consultants.  Dr Ailsa Cormack is involved in this process.  Al 
requested that Dr Cormack attends one of the meetings.   It was agreed that Dr Cormack 
could attend the next meeting 
 

 

Action Points 

http://www.realtd.co.uk/rossendale-locality-ppg/
https://www.facebook.com/groups/259014054275156/
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Agenda 
Item 

Discussion 

 AL to forward SS papers for circulation 

 AL to invite Dr Cormack to the next PPG Meeting 
 
 

17.10 Any Other Business 

 DO discussed a GP survey by MORI that she had been sent to complete.  DO completed 
the survey on-line and in doing this it gave access to further information and survey 
answers.  The website is www.GP-patient.co.uk. 

 RB stated that he liked the new version of the newsletter. 

 JH stated that attendance at the hub out of hours is very quiet. 
 

Action Points 
 
 

Date of next meetings (all with 1.30pm start times and ideally at the Health Centre in Rawtenstall) 
Wednesday 3 May 2017 – Room 76 Rossendale Primary Health Care Centre (Rawtenstall) 
 
Thereafter - Regular Meetings (Generally the first Wednesday of chosen month in quarter)  
 

 

http://www.gp-patient.co.uk/

