
Patient Partners PPG event  
 
Over 80 PPG and GP Practice representatives attended the PPG workshop on the 25 th 
January at Walshaw House.  
 
Michelle Pilling Deputy Chair of the CCG and Lay Advisor to the Governing Body welcomed 
everyone to the meeting and set the context, bringing PPGs and practices together to share 
experiences and learn from each other. Michelle acknowledged the great work that is 
already happening to develop PPGs and in the locality PPG networks. PPGs are involving 
patients in a whole range of activities  ranging from physical and virtual groups through to 
volunteering, fundraising and social media activities 
 
Michelle shared some key resources:  
 

1) National Association for Patient Participation NAPP  - PPG resources 
http://www.napp.org.uk/index.html  
Growing Patient Participation 
http://www.napp.org.uk/GPP_GettingStarted.pdf  

 
2) Patient Participation Groups Resources – The Patients Association 

Resources and annual PPG Conference 
https://www.patients-association.org.uk/projects/our-projects/patient-participation-
groups/    

 
3) Growing and strengthening your PPG presentation 

http://sesandspccg.nhs.uk/images/PPG_Workshop_Graham_Box_presentation.pdf 
 
Jerry Stanford, Chairman of Richmond-Hill practice PPG gave a presentation reflecting his 
experience of how the PPG has, and continues to evolve. Key points from Jerry were that 
Patient participation is about patients and practices working together to: 

 Improve communications between GPs, Practice Staff and Patients  

 Facilitate self-care by patients with the assistance of GPs and Practice Staff 

 Discuss topics of mutual interest to Patients and Practice Staff 

 Encourage improvements in the Practice 

 Increase patient satisfaction with the service they receive 

 Act as a critical friend to the Practice 
 
PPGs are not:  

• A vehicle for individuals to voice personal interests 
• To resolve personal issues 
• To obtain additional personal medical service  

 
Richmond Hill PPG :  

• Meets monthly at the Health Centre 16.30 – 17.30 
• Discuss patient concerns and solutions 
• Represent patients externally 
• Discuss relevant external matters 
• Act as a pressure group in the Practice interest 
• Promote and support public health events 
• Invite Clinicians to join the meetings 
• Discuss Practice KPIs (QUOFs)  
• Discuss FFT and anonymised Complaint outcomes 
• Offer suggestions for improvement of services and facilities 
• Participate in CQC Inspection 
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• Invite relevant external agencies to speak to us 
 
What Richmond Hill PPG could do: 

• Organise and run support groups for Long Term Conditions 
• Promote self-help amongst patients 
• Fund-raising 
• Fill service gaps – e.g. befriending, volunteer transport 
• Help survey patients (e.g. need for 7 day working) 

 
Helen Harrison, Practice Manager at Kiddrow Lane Medical Practice, shared her 
experiences as one of only three East Lancashire GP practices (of 57) who were assessed 
as being “outstanding” by the Care Quality Commission. Patients in Helen’s practice are 
involved in a range of activities, and the practice has found using Survey Monkey a very 
helpful way to conduct surveys.   At the time of the CQC inspection the practice had a virtual 
group.  Recently the practice has started a face to face group following a change in patient 
demand.  The first initiative, the face to face group worked on was freeing up the phone lines 
by encouraging patients to use  online services.  Last November the practice organised a 
rota of patients to come into the surgery to help to promote the service, help patients having 
problems getting online and encourage more patients to use online services. The practice 
arranged for Midlands and Lancashire CSU to lend them laptops, and as a result of the 
sessions, there has been a big increase in the use of online services.  The practice is 
planning on running more sessions to encourage more communication to be done digitally. 
 
Marc Schmid, Head of Communication and digital health professional gave a presentation 
about the role and power of Facebook for PPGs.  Marc has trained GP practices and PPGs 
in the Midlands and locally to make the most of digital technology, including social media 
and closed PPG groups.  These are easy to set up and have really helped patients and the 
practices to manage information and communication.  Marc shared some videos about the 
benefits of Facebook for PPGs and encouraged those who haven’t set up a Facebook page 
to do so.  He explained that help is available from his team to support this. Marc’s colleague 
Ben Greenwood shared information about the Organisation for the Review of Care and 
Health Applications ORCHA - https://www.orcha.co.uk/. Its main purpose is to carry out 
independent and impartial reviews of health and care related apps and to present this 
information clearly to aid decision making. ORCHA uses a clinically and academically 
validated framework to thoroughly assess apps and present the results in an easy to search 
app database. The website and mobile versions make it easy to find relevant apps by 
category or keyword, and the relevant apps reviewed are summarised with two main scores 
– Value and Risk, as well as identifying key functions of the app.  This scoring and function 
system makes it easier for patients to identify and compare the best apps for patients’ 
needs, to support health and wellbeing needs or goals. 
 
A presentation by Lynne Lord,  CQC Inspection Manager was shared.  In essence, PPGs 
have a very important role to play when the CQC inspects a practice, the chair of the PPG, 
along with other members are invited to meet with inspectors to share their views of the 
practice and any activities of the PPG.  
 
Participants took part in group work throughout the day, ideas and feedback were collected 
from which an action plan is being put together which will be considered by the Patient 
Partners Board in March.  
 
Attendees evaluated the event very positively and there was lots of interest in having more 
events to support PPGs. Watch this space! 
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