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A Quick Recap...
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ROSSENDALE

Real Support
Connecting our Community

100's of services from in and around your local area

CONNECTING OUR COMMUNITY

= Not just a directory of local services:

Directory of information about not-
for-profit community groups and local

services

Calendar of event and activities
organised by local groups and

services
News about what is going on locally

‘Resource Sections’ on specific topics



Some Numbers A
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= Rossendale Site: Social media engagement

= 2017 to date: 68% via search engines, 20% = 663 Twitter followers
direct = 131 Facebook ‘likes’
= visits last week 722 last month 3115
= News
Weekly Website Hits
1000 = 12-14 news items per week (644 since go-live)
900
800 = 40+ curated news items p/w
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oo = Directory
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i = 536 published services
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0 = Events
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= 18181 Published Events (Up to Jan 2019)
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A Site For Hyndburn EE

CONNECTING OUR COMMUNITY

= A version of the Rossendale site for Hyndburn funded by CCG

= Development model:

= Separate sites with identical structures

= New features cascaded down to rest of network (i.e. Rossendale)



What's New

= Improved events section

filterable by location and category
week to view by default with option to see month view

available for specific categories/sub-categories e.g. to allow for a
‘training course’ calendar, or a calendar of a specific theatre's
performances

Faster, less cluttered and easier to navigate

Import external calendar feeds

= User-friendly resource section page management

system generated for consistency and flexibility

‘turn on and offable’ - e.g. with a tick box to allow seasonal or
time-limited topics such as Christmas or Summer Holidays

= Google Translate - automatically translate all page content
into choice of over 100 languages
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Local Services

Homepage > RAPET Funding Information Session

About REAL

Events and Activities in Your Local Area

Please refine your search to better suit your needs

CONNECTING OUR COMMUNITY

‘ Change text size: AA A |

ContactUs

Join the conversation o O

Newsletter Sign Up
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Carers and Toddiers
at Central Church,
Bacup

Brealifast Club

Meaditation Classes

Toddler Group at
Acre Mill Baptist

Baptist Church

VIC Walking Group

Church

Coffee

Keep Fit Class at Morning/Community
Cratt at Sunnybank Shawforth Chapel Drop-infVic
Day Cenire Dutreach

3

Carers and Toddlers

Summer Delight

Rubicon at Acre Mill

at Central Church,
Bacup

Whitewell Bowom
Brealfast Club

Introduction 1o

Meditation Classes

Toddler Group at
Acre Mill Bagtist
Church

t/rubicon-at-acre-mill-baptist-church/2017-07-06/

Baptist Church

Coffee
Merming/Communit

07938033952 or emeil gmen

“Rubiton at Acre Wil
Baptist Church

Keep Fit Class at
Shawiorth Chapel

1 2

THU:
Rubicon st Acre Mill Baptist Church

2nd Bossendale Helmshore Farmers
Band — Training Market
Band and Junior
Bang
The Clog Market

Bootcamp Fitness

Whitewsll Bottom ns

Community Centre ~ Methodist Church
Prayer Meeting

Skiptrix — Exercise i 1 i
Clasz
(] 3
Art Group at 2nd Rossendale Longholms
Newchurch Bang — Training Methodist Church
Methodist Church Band and Junior PBrayer Mesting
Bang
Positive Azpirations Newchurch

Drop-infViC
Outreach

Over 60z Fitness
Classes

Toddler Group

Jab Club

BPRCVS Rossendale

Dropin

Bootcamp Fitness Methodist Church
Community Centre

Longholme
Skiptrix — Exercise Methodist Church:




What Else is New A
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REN i B = Volunteering template to aggregate all

ROSSENDALE

volunteering opportunities on one page in a
e — resource section
Local Services . . . . .
_ = Link to online fundraising page for services
= Missing person ‘404 not found’ project
g g% 9.9 ki T
[ ?:s == e 50 = Many more tweaks and tidies

Eaith Parks & Open Fundraising & Tourism & Heritage Older People
Spaces Community Support

= Care Navigation Section

e . . , . .
O ?9 LI (1 I = Aresource section of ‘safe’, authorised material for
Health & Wellbeing Artslz&?;ﬂve Gardening & Emerprise & use by Ca re naVigatO rS

= A’‘grid layout’ view to complement the existing list

¢ Ut X view




Care Navigation Section
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= A resource section of approved health

services for use by health professionals

About this site

= An expandable offering of servicesin a P E——

You will find information here about arganisstions and how to access their sarvices. You wil
also find recent news about them and the events they are arranging.

1 M 1 M Are you looking for voluntesring opportunities? Where organisations have opporturities
es akKerie g ria-s y e Torma e R e

Services

T

%
Patient Partners
%
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In the directory of services you will find niot-for-profit’ organisations and senvices provided for
the benefit of Rossendale citizans. Some of these will be small, local groups supporting a
particular cause. Others will be 3 nearby branch of largar organizations that may have 3 wider

= Information that can be delivered over

You can search in a number of ways:

By category | lathe A-Zlist | Using a relevant keyword | By location

the telephone, sent electronically B

Here st REAL we compile  calendar of evams from in snd around your loca srea. These might
by one-off events o be run on & regular basis. Type a keyword into the calendar to seewhat is
usilable or browse through the calendar 1o see what is gaing on on  particular date

Alternatively, each organisation will have links o the events they are organising an their page

and/or printed out in hard copy — R R———

“These pages offer Resources and
Find out what is happening in local organisations in your local area. You will find the most atio ¥
recent news items listad below. You can also follow us on Twitter @RealforRoss or on Facebook Rossendale.
®rezlosendaie
Latest News from REAL Latest from Facebook

Volunteering Opportunities In Video Competition: Are you up
Rossendale for a REAL Challenge?




